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Distribution Instructions for Vermont 2-1-1/Help Me Grow Vermont Marketing Materials 

Thank you in advance for helping spread the word about the new Help Me Grow call line at Vermont 2-

1-1. The goal of Help Me Grow Vermont is to help link Vermont children and families to the services in 

their community, so the more we can make people aware of the call line, the better we can connect 

them to the services they need. 

As a reminder, the Help Me Grow Vermont call line at Vermont 2-1-1 is staffed by trained Child 

Development Specialists who answer parent and caregiver questions about children's behavior and 

development and connect families to resources and services in their community. The call line started 

receiving calls on September 1, 2015 as part of a “soft launch”. The public launch of the call line is 

October 1, 2015. 

Parent/caregiver Post Cards 

There are two versions of the parent post cards. Both include the exact same text, but each features a 

different baby. Here are some suggestions about how to distribute: 

 Hand cards out to parents and families at a specific event 

 Have child care providers send cards home with parents 

 Leave a stack of cards on a table or desk along with other resources for families 

 Contact partner organizations and give them cards to distribute 

The cards should have enough information to be self-explanatory, but feel free to have a conversation 

with parents about how they might use the Help Me Grow Vermont phone line. For example, you might 

point out that if they know how to access a specific service, they should still contact that service directly, 

but if they ever have a question, or a need that they don’t have an answer to, dialing 2-1-1 is a good first 

step. 

The cards can be distributed immediately. You do not need to wait for the October 1 public launch. 

Social Media 

After the public launch on October 1, we hope you will feature the call line frequently on social media, 

websites, newsletters, and other digital forums. Posting an image of the front of one of the post cards 

and asking people to share it is a great way to start. Be sure to mention in your post that the call line is a 

partnership between Help Me Grow Vermont, Vermont 2-1-1, and the United Ways of Vermont. If you 

want to do a more detailed post or newsletter item, you can use the following text, which paraphrases 

the back of the post card: 

New specialized call-line at Vermont 2-1-1 

http://www.vermont211.org/
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Vermont 2-1-1, a program of the United Ways of Vermont, is now hosting a Help Me Grow Vermont call line 

to answer parent and caregiver questions about children's behavior and development and connect families 

to resources and services in their community. Trained Help Me Grow Vermont Child Development Specialists 

staff this line. You can reach the Help Me Grow Vermont line by dialing 2-1-1 from 9 a.m. - 6 p.m. Monday - 

Friday. You can leave messages for the Child Development Specialists after hours, as Vermont 2-1-1 is 

available 24 hours a day, 7 days a week, 365 days a year. Help Me Grow Vermont 2-1-1 services are 

confidential. Dial 2-1-1 today!  

Additional Questions 

If you have questions about Help Me Grow Vermont, please contact Janet Kilburn at 

janet.kilburn@vermont.gov 

If you have questions about distribution and marketing of the call line, please contact Carolyn Wesley at 

carolyn.wesley@vermont.gov 

If you have questions about Vermont 2-1-1, or if you or a partner organization would like to receive 

more post cards for distribution, please contact Cathy Nellis at cathy@unitedwaysvt.org 
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